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Introduction

The guide will provide a step-by-step approach to the information available
on the Internet to any person who wishes to undertake the ‘LifeStep’ of
learning to drive in Ireland.

Learning to drive starts with an application for a Driver Theory Test and
obtaining a Provisional Driving Licence. It progresses to sitting and passing the
practical driving test. This guide goes beyond the driving test and covers other
aspects of motoring in Ireland, such as, advanced driver training, applying for
motor tax online and more.

Need to Know

A basic familiarity with the Internet and a PC is required.

Need to Have

1. A valid debit (Laser) card or credit card.
2. Avalid e-mail address.

Related Guides

‘Internet Basics' covers the Need to Know requirements for this guide.

The "Shopping’ guide will tell you how to shop for and buy goods on the
Internet.

Quick Guide:

1. Searching for and downloading a Driver Theory Test application form.

Websites: www.buy4now.ie/eason
www.dtts.ie
www.library.ie/public/index.shtml
WWW.0asis.gov.ie/transport/motoring/driver_theory_test.html
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2. How to obtain a Provisional Driving Licence.

Websites: WWW.0asis.gov.ie/transport/motoring/provisional _driving_
licence.html

3. How to locate driving schools online.
Websites: www.goldenpages.ie/Search.asp
4. Locating books/CD-Rom on driving in Ireland.

Websites: www.buy4now.ie/eason
www.library.ie/public/index.shtml

5. Accessing and completing the Driving Test Application Form online.
Websites: www.drivingtest.ie/drivingtest/HTMLContent/default.htm

6. Downloading a Full Driving Licence Application Form.

Website: www.0asis.gov.ie/transport/motoring/full_driving_licence.html

7. Beyond the driving test — A guide to some online resources relating to
advanced driver training, road safety, motor tax online and the
National Car Testing service.

Websites: www.irishadvancedmotorists.ie
www.hibernian.ie
www.penaltypoints.ie
WWW.NSC.ie
WWw.Nnra.ie
www.theaa.ie
WWW.rac.ie
www.transport.ie
www.motortax.ie
www.nct.ie
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Step-by-Step Guide

Step 1: Driver Theory Test

In order to obtain a provisional driving licence in Ireland you are required to
complete a Driver Theory Test.

To prepare for the Driver Theory Test you will need to obtain a copy of the
‘Official Driver Theory Test’, which is available in book & CD-Rom format
from:

e Bookshops throughout the country
e The Driver Theory Test Service — www.dtts.ie
e Public Libraries in Ireland also stock this material for lending

* You can find a list of relevant reading material in the online version at
this at this address www.lifesteps.ie

Once you have studied the material you are ready to apply for the test.
Step-by-Step How to apply
This can be done by accessing the Driver Theory Test Centre www.dtts.ie

Click on How to Book.

> Policy > Test Centres

> Test Experience T How to Book

> Next Steps > Help & Info

{:}Tuﬁ;mﬂ > Gustomer Gharter
> FaQ

From here you are given the option of downloading the application form by
clicking on the appropriate link.

Once opened, the application form can be printed by clicking on the File
menu and then Print.
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Alternatively, application forms for the driver theory test can be accessed by
downloading them from Qasis (Online Access to Services, Information and
Support) which is an Irish e-government website.

WWW.0asis.gov.ie/transport/motoring/driver_theory_test.html

Step 2: Obtaining a Provisional Driving Licence

Once you have passed the Driver Theory Test you can apply for your first
Provisional Driving Licence.

It is a legal requirement to hold a provisional licence in Ireland before learning
to drive on public roads. To undergo the driving test, you must hold a
provisional licence covering the category in which you wish to be tested.

Step-by-Step: How to apply
You can download a provisional driving licence application form from Qasis.

WwWw.0asis.gov.ie/transport/motoring/provisional_driving_licence.html

msis
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Provisional Driving Licence

Click on How to Apply and select the link which enables you to print out
the form.

You can also request the application form by post through Oasis.
You must have an email address to avail of this facility.

WWW.0asis.gov.ie/transport/motoring/provisional_driving_licence.html



6/7

The Oasis website provides the option of requesting the form by post. When
clicked, this link will bring you to the following screen.

Jasis

Ly ke L Lt 1]

Fill in the appropriate details and when completed click on the Request form
button.

A message will be sent to your email address confirming your request.

All first time provisional licence applications must be accompanied by two
passport photographs, a birth certificate or passport and a completed
eyesight report form.

The eyesight report form is also available on the Oasis website.
WwWw.0asis.gov.ie/transport/motoring/provisional_driving_licence.html
By clicking on the appropriate link you can download the form.

All first time provisional driving licence applications must be accompanied by
a completed medical report form if you suffer from any of the disabilities or
diseases listed on the application form, or are 70 years of age or more.

The medical report form is also available on the Oasis website.
WWww.0asis.gov.ie/transport/motoring/provisional_driving_licence.html

You are advised to check in advance that your Motor Tax Office will
accept downloaded application forms.
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Step 3: Driving Lessons

Once you have a provisional driving licence the next step is to locate a driving
school convenient to your location.

This can be achieved by accessing the Golden Pages website.
www.goldenpages.ie/Search.asp

Upon entering your details, your results are displayed.
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From here you can locate the nearest driving school to you and book your
driving lessons.

In some cases you can access their website by clicking on the web link or
even email the driving school.

For example: by clicking on the email link the following screen opens.

Ersailirig “inish Sehool of Motoring®
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Enter your personal details and your enquiry then click Send.
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Step 4: Locating books & CD-Rom on driving
in Ireland

When preparing for the driving test you need to study the ‘Rules of the Road’
book/CD-Rom.

To obtain a copy of this book and other reading materials, which will
supplement your driving lessons and aid the learning process, you can access
the following websites:

e www.buy4now.ie/eason - On this website you can search for reading
material and purchase online.

e www.library.ie/public/index.shtml - From this site you can access your local
library and search for suitable material for lending.

Step 5: The Driving Test

Following on from the driving lessons is the driving test. You can view and
print a driving test application form at

www.drivingtest.ie/drivingtest/HTMLContent/default.htm

Click on English or Gaeilge as appropriate. Just select Application Form
when you access this page and post the completed form to the address given.
Alternatively you can apply for the driving test online.

In order to apply online, you must have a valid debit (Laser) or credit card
(the cards currently accepted are Visa & MasterCard) and a valid e-mail
address.

Step-by-Step: Applying Online
Access the website:

www.drivingtest.ie/drivingtest/HTMLContent/default.htm

Click on English or Gaeilge as appropriate. Select Begin Application.

DT T TP
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The driving test application form opens. Fill in the application form as shown
in the sample below.

Diriving Test Application Form ‘_&
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Enter all the details required in the driver testing information section —
remembering to specify the Vehicle Category in which you wish to be
tested and the Test Centre.

When completed, click on Submit.

A new screen opens containing your personal information. Before proceeding
you must check the details of your application and make any necessary
changes. Once the information is correct you are ready to pay. Select the Pay
Now button.

The following screen opens.
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Fill in the details of your credit card and select Submit.

Your application will normally be acknowledged by post within five days.
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Other useful information contained on this website include the links to:

e Preparing for your driving test
e Driving test centre locations
e Pass rates and waiting times by centre.

If you do not find the information you require you can e-mail the Driver
Testing Section by selecting Contact Information and clicking on the
e-mail link.

Click on Send when you have filled in the details of your enquiry.

Step 6: Obtaining a Full Driving Licence

In Ireland, when you pass the driving test you are eligible to apply for a Full
Driving Licence. Application forms can be downloaded from Qasis.

www.0asis.gov.ie/transport/motoring/full_driving_licence.html

Click on How to Apply and select the link to Download and complete
application form.’” Once opened select File then Print.

Alternatively, you can request an application form by post through Oasis.
WwWw.0asis.gov.ie/transport/motoring/full_driving_licence.html

You must have an e-mail address to avail of this facility.

Select How to Apply.

You are given the option of requesting the form by post. Fill in the
appropriate details and when completed click on Request form. Be sure to
include the required documents and fee when applying for your full driving
licence. These requirements are specified on the application form itself.

You are advised to check in advance that your Motor Tax Office will
accept downloaded application forms.
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Step 7: Beyond the Driving Test

Advanced Driver Training

The Advanced Driving Test has been in existence since 1956. It aims to
improve the standard of driving on the roads and the advancement of road
safety. For information on Advanced Driver Training in Ireland and to apply
for the Advanced Driving Test check, out the following website.

www.irishadvancedmotorists.ie

You can request a brochure and an application form for the test by e-mailing
your details using the contact form on the website.

Open the website and select the Contact Us link. The following screen
should open.

Once you have filled in the details, select Send Request.

You will get a notification that your request has been processed
and accepted.

Irimh Adhvmencrsd Mobcerists

Hibernian Insurance also provides Advanced Driver Training. Their programme
‘Ignition” was developed in 2001, in association with the Institute of
Advanced Motorists (IAM) UK. Details of Ignition can be found on their
website www.hibernian.ie

Road Safety

The penalty points system for driving offences in Ireland was introduced
in October 2002. It is part of a major road safety initiative to address the
unacceptable level of death and serious injury on Irish roads and to instil
greater caution in drivers.
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Information regarding the penalty point system can be obtained from
www.penaltypoints.ie

National Safety Council

Road safety issues, road statistics and advice for road users are just some of
the topics covered in the National Safety Council’s (NSC) website. Check out
this informative website at www.nsc.ie

National Roads Authority

The National Roads Authority (NRA) was established as an independent
statutory body under the Roads Act, 1993. Its main function is to provide a
safe and efficient network of national roads. For information on road traffic,
safety and construction, you can access their website at www.nra.ie

AA Ireland and RAC Ireland websites cover route planning, driving tips,
car parking guide, traffic updates and more at:

AA Ireland — www.theaa.ie
RAC Ireland — www.rac.ie

The Department of Transport in Ireland can be found at www.transport.ie

Motor Tax

In Ireland it is a legal requirement to have motor tax if you wish to drive your
vehicle in a public place.

Motor Tax Online is a secure service provided by Ireland’s local authorities and
the Department of the Environment, Heritage & Local Government.

www.motortax.ie

Once you access this website you can renew your motor tax online.
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Before proceeding you must first read ‘Renewing Online’ and ‘What You
Will Need'. Both these sections will take you through everything you need to
know about renewing your motor tax online.
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On this website you can also view and print out motor tax forms and check
current motor tax rates.

National Car Testing

The National Car Testing Service is responsible for the implementation and
operation of the car testing service in Ireland.

The NCT was introduced to improve road safety and environmental protection
and to comply with an EU Directive, which makes car testing compulsory in all
EU member states.

The NCTS will contact owners of eligible motor vehicles in advance of
the anniversary date of first registration of your car. You will be offered a
provisional appointment for the test that must be confirmed, cancelled or
rearranged. This can be done using their online service.

Access the website at www.ncts.ie

Select Bookings and the following screen opens.
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Select the Online booking service link.

To use the NCTS online services you must first read and accept their terms
and conditions.

Once you have read the terms and conditions place a tick in the box as
shown and select Accept.

At the next screen you are asked to enter your car registration number and
your booking ID number or your cars chassis number.

THET Bl vl i

Once entered select Continue.
From here, you can confirm, cancel or re-arrange your NCT appointment.

The NCTS website also provides information on NCTS centre locations
preparing for the test and details of the inspection list.
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CD-Rom:

Downloading:

E-government:

E-mail:

Link/Hyperlink:

Online:

Online catalogue:
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An optical disk made of foil in a plastic coat, that stores
computer files. Much larger in terms of storage capacity
than a floppy disk.

The process of copying a computer file from the
Internet onto your own PC is called downloading. A
file such as a music (MP3) file or a document is made
available to the Internet by storing it on a server. To
download the file, you usually click on a link to it, or
else right-click and choose ‘save target as’ (in Internet
Explorer) or ‘save link as’ (Mozilla Firefox). A box pops
up asking you where on your hard disk you want to
store the file; you choose the location for storage, click
the button and the file is copied onto your hard disk (or
downloaded).

E-Government is a set of services that the state delivers
to the public via the Internet. For example, the ability

to pay tax online (at revenue.ie) is an E-Government
service. E-Government has advantages for the consumer
(no queuing, easy access) and for the government (low
cost, efficient processing of information). Increased
delivery of E-Government services is a priority for
governments across Europe, including Ireland.

(Electronic mail)

Email is a service that sends messages across the
Internet from one human user to another. Like a letter,
email is person-to-person and it stores messages until
they are read.

A'link, or hyperlink, is a part of a web page that, if
clicked with a mouse, opens a different web page.
Links are usually shown in blue and underlined on a
webpage.

A word used as shorthand for ‘on the Internet’ or
‘connected to the Internet’.

Internet access to lists of items available in libraries.
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Purchase online:

Website:

The action of buying products and services over the
Internet by consumers.

A website is a collection of web pages which displays
information on a particular topic. Common types of
websites include company websites (information about
the company), online shops (where you buy goods and
services and pay by credit card) and personal websites
(where individuals share their interests). A website may
consist of just one page of information, but will usually
contain several pages, all linked together. All the pages
in a website usually share the same ‘domain’ name.
For example, all the pages in the large online shop
Amazon have an address (URL) that starts with
‘Www.amazon.com’.



